Process Serving
Should you wish to take legal actions against another party, you shall issue and deliver a
formal notice to that party, enabling that party to respond so as to commence legal
proceedings. Such procedure is called Process Serving.

HERALD’s Process Serving services provide a high standard of legal support
in areas of:
Collecting crucial evidence
Locating defendants and witnesses
Conducting background searches
Delivering legal documents efﬁciently and securely

Our Process Serving services satisfy the needs of both individuals and corporations and are proven to
be trustworthy by professional clients such as law ﬁrms and attorneys which can save you a lot of
trouble in a lawsuit.

Delivery of Legal Documents
The reasons why Herald stands out in the service of delivering legal documents:
We are experienced in serving different kinds of process on behalf of our clients from summons,
matrimonial orders, bankruptcy petitions, rent notices to plaintiff’s claims
We deeply understand the concerned deadlines and legal requirements, thus sure to be compliant
with court rules
We pledge to ensure punctual and safe delivery so as to save your time and energy on handling such
matter

Locating Defendants and Witnesses
During the course of process serving, a major challenge is ﬁnding the defendant or witness. Experience tells us
that the difﬁculty in locating the defendant or witness are usually due to:
The change of the Subject’s address
The missing of the Subject’s contact information
The person you wish to look for avoid being served legal documents

All of the above situations will greatly hinder the legal proceedings. To ﬁnd out the suitable defendant and
witness for you, we provide a range of actions as the following steps:
1

Identify the defendant or the potential witness

2

Conduct in-depth background checks to locate the Subject

3

Perform media and internet search to obtain insights into the daily lives, personal history and close
connections of the Subject

4

Physical pretext visits to examine the area and the Subject’s life pattern

5

Proceed surveillance to closely monitor the Subject’s whereabouts

6

Look for any expert witness to enlighten you with professional opinion within their area of expertise
which will also be taken by the court as objective and reliable
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