
We Sort Out 
TRUTH from
FICTION



Founded in 2018 by an experienced team of professionals, Herald is a young and passionate company that consists 
of researchers, investigators and business communications specialists, who are well trained to maintain the highest 
professional and ethical standards.

Who We Are
We sort out truth from fiction

We are experienced and professional, yet young and dynamic

We are open to all, and trusted by many
We provide a wide range of services tailored to the needs of different clients, ranging from individuals, business 
corporations, insurance companies, attorneys and law firms. Over a short period of time, Herald has established our 
name as a reputable and reliable business consulting partner, garnering trust from clients of various sectors.

Our matrimonial investigation services, which include asset search and background check, help clients find out the 
truth and protect their rights.

We help insurance companies look into suspicious claims, protecting them from financial loss caused by insurance 
fraud.

We offer a wide array of services for business entities of different sizes, ranging from due diligence (including 
pre-IPO due diligence), intellectual property investigation and digital forensics investigation.

Multiple law firms entrust us with evidence collection and process serving support. Findings of our investigation can 
be used in court for litigation support purposes, effectively backing attorneys up in lawsuits.

Our pre-employment screening and background check ease the burdens of human resources professionals by 
helping them verify the background of potential hires.

Herald is your business consulting partner, providing professional 
investigation services. Suggested by our name, we value accuracy, 
efficiency, integrity and communication. We are dedicated to helping 
you sort out truth from fiction.

We are based in Hong Kong, but we are capable of stepping further
Herald’s roots are planted in Hong Kong, but our service locations are not limited to local areas. Possessing a strong 
international network that covers Asia Pacific as well as overseas regions, we are able to answer your needs of
 cross-border investigations.



We sort out truth from fiction

Why Trust Us

Our team maintains a neutral stance, codes of ethics and standards of practice. We only provide you the truth 
supported by substantial evidence.

We are responsive
We work on rotating shifts, to make sure the operations run in 24/7, weekends and holidays. The shift work allows 
us to support ad-hoc or urgent requests instantly. During the investigation, you would receive status updates 
regularly.

We pay our clients first
We do our best to our clients’ rights and interests. Before and during the investigation, we communicate with client 
frequently and respond timely. We make a customized report to individual case, includes evaluation and advice.

We record evidences
Evidence comes in many forms. We apply advanced technologies to capture clear images, video and audio 
recordings that are relevant to the case, providing valuable insight into the investigation.

Vision
To stand firmly as a leading business consulting partner locally; and to advance steadily to become a trusted ally 
internationally.

Mission
To be the herald that you trust, delivering professional services while upholding confidentiality, integrity, 
conscientiousness and efficiency at all times.



What We Do

Asset & Background Check
Complete knowledge about the assets of an individual or a company helps you find out the truth and settle disputes 
more effectively.

Digital Forensics Investigation
Backed by professional data analysts and top tools of computer forensics, Herald’s digital forensics investigation 
service helps you unveil your desired information through data recovery, and obtain crucial data.

Matrimonial Investigation
Experienced in matrimonial investigation, Herald can help you find out the truth, and subsequently fight for a fair 
divorce settlement, child custody rights, and equitable distribution of properties if need be.

Intellectual Property Investigation
To provide trademark & copyright infringement investigation, with an aim to protect intellectual property rights of 
your brands.

Due Diligence
Herald's due diligence and compliance services allow you to be better informed about your potential client, vendor, 
or business partner, thus helping you avoid pitfalls and make critical decisions with confidence.

Process Serving
Herald is a trusted partner that provides a high standard of legal support in areas of collecting crucial evidence, 
locating defendants and witnesses, conducting background searches, and delivering legal documents efficiently and 
securely.

Insurance Claims Investigation
Herald provides thorough investigation to find out if the Subject is engaged in any fraud employee insurance claim, 
specializing in traffic accident claims and personal injury defense cases, principally workers’ compensation and 
liability.

Pre-Employment Screening
To assure the quality of new hires, a strict recruitment process and thorough background checks are vital. Herald 
sees an urgent need for a change in the human resources scene, and we are here to provide the assistance you need 
to improve your recruitment process.



Our Core Values

Our  Workflow

RESPECT

LEADERSHIP

INTEGRITY

PASSION

Be open, honest, ethical and fair in 
what we do

Be positive and enthusiastic to 
perform our best in all aspects

Be proactive to take initiatives in 
improving and shaping our future

Be mutually respectful to create a 
culture of teamwork in the workplace

02
Advice &

Quotation

05
Operation &

Process Update

Case Study 
& Research

03

Analysis &
Report

06
Kickoff 
Meeting

01

04
Detailed
Planning



For Enquiry or Quotation

www.herald.com.hk

Telephone: 
(852) 3468 8226

Fax: 
(852) 3468 8227

Address:
Unit 1803, 18th Floor, Tamson Plaza,

161 Wai Yip Street, Kwun Tong, Kowloon

Send us an email:
 info@herald.com.hk
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